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	DECLARATION OF IMPARTIALITY                






TNV EUROPE TEMPUS NOVAE VISIONIS D.O.O. shall have processes in place to identify, analyse, assess, process, monitor and document the possibilities of conflict of interest and the risk related to the conflict of interest arising from the provision of the certification, including any conflicts arising from its relationships on an ongoing basis. However, should any activity or relationship create a threat to impartiality, TNV EUROPE TEMPUS NOVAE VISIONIS D.O.O. must document, analyse and minimise or eliminate such threats, evaluating:
1. If the risk arises within TNV EUROPE TEMPUS NOVAE VISIONIS D.O.O.;
2. If the risk arises from the activities of other persons, entities or organizations.
3. If the residual risk, assessed by management, is within the acceptable level of risk.

The risk assessment process of TNV EUROPE TEMPUS NOVAE VISIONIS D.O.O. includes identification and consultation with appropriate stakeholders, advice on issues affecting confidence in certification, including impartiality and public perception. Consultation with appropriate stakeholders must be balanced without an individual predominance and may include representatives of TNV EUROPE TEMPUS NOVAE VISIONIS D.O.O., Certified Customers, Consumers of Certified Organisations, Representative of Government Regulatory Bodies, Consumer Organisation, Specialists in the various fields covered.
Relationships that threaten the impartiality of TNV EUROPE TEMPUS NOVAE VISIONIS D.O.O. may be based on ownership, governance, management, personnel, shared resources, finances, contracts, training, marketing and payment of a sales commission or other incentive for the referral of any customers, etc. TNV EUROPE TEMPUS NOVAE VISIONIS D.O.O. shall, on an ongoing basis, evaluate its relationship with any other organization,  that may affect his impartiality.
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TNV EUROPE Tempus Novae Visionis d.o.o.
Prvomajska Ulica 28A - 5000 Nova Gorica
backoffice@tnv-europe.eu – www.tnv-europe.eu
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