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TNV EUROPE Tempus Novae Visionis d.o.o. operates as an independent entity on behalf of Organizations belonging to all economic, entrepreneurial and social sectors, with particular regard, but not limited to, commerce, industry, tourism, food, agri-food, agro-industrial, advanced tertiary, transport, construction, communications, information technology, public and private services,   in their different types. TNV EUROPE TEMPUS NOVAE VISIONIS D.O.O. has as its corporate purpose the design, development, provision of conformity assessment, quality control, safety and environmental sustainability.
In order to be able to enter the market, maintain and, where possible, increase the results obtained in a competitive way by satisfying the Customer's requests, it is vital for TNV EUROPE Tempus Novae Visionis d.o.o. to face the market demands with full and absolute loyalty, seriousness, professionalism, reliability, effectiveness and efficiency, such as to allow to achieve complete satisfaction of the Customer and interested parties and achieve a high degree of trust in the certifications of issued in full and absolute compliance with the requirements of impartiality and independence.
Therefore, the General Management has enunciated this policy, setting itself the following objectives:
· issue attestations of conformity that can provide a high degree of confidence;
· to provide its activities ensuring that they are independent and free from any external or internal pressure, are impartial and free of any prejudice or discrimination, and are integrity, ethically correct and professional;
· manage information and records confidentially, ensuring a high degree of security;
· manage its Personnel fairly, without favouritism and/or discrimination, so as to make them active and constructive Collaborators and not mere users of services, with particular reference to Conformity Assessment Officers and those involved in review and deliberation activities, so as not to exert any pressure that could compromise independence,  impartiality, integrity and diminishing trust in the certifications issued;
· guarantee a qualitatively valid service and acquire a recognized presence on the market with the aim of being able to guarantee a high quality service over time.

In order to achieve the above objectives, TNV EUROPE Tempus Novae Visionis d.o.o. undertakes to provide conformity assessment services with the utmost transparency in compliance with total impartiality, integrity and independence to the Companies to which these services are provided, or from any other external pressure, through the timely application of its Business Management System. To this end, the Directorate General must:
· periodically review the Company Management System with the aim of identifying and adopting appropriate actions to improve its service and the effectiveness of its activities;
· guarantee the resources necessary for a punctual provision of the service, in particular by ensuring that the staff employed is of sufficient number, is subjected to an initial assessment, trained and updated for the activities that they carry out and therefore is constantly monitored on their work;
· hold a meeting of the Committee for the Safeguarding of Impartiality at least once a year in order to have the work of TNV EUROPE Tempus Novae Visionis d.o.o. evaluated with the aim of guaranteeing its ethics and impartiality and to have the political and strategic guidelines analyzed, as well as the normal activity of providing the service;
· undertake not to provide consultancy activities or perform internal audits to Organizations that could be certified or are already certified by TNV EUROPE Tempus Novae Visionis d.o.o. either with internal staff or with external personnel or Collaborators;
· ensure that any commissions are managed in accordance with the provisions of the "Risk Assessment Document for Impartiality";
· not entrusting any activity for the advertising of its services to companies that provide consultancy activities on the products/processes/services/management systems subject to conformity assessment, and at the same time carrying out monitoring activities in order to verify the absence of false or incorrect declarations or information that may suggest that obtaining the certificate of conformity may be easier,  if made with TNV EUROPE Tempus Novae Visionis d.o.o.;
· undertake to ensure the absolute separation between its interests or representation, from the tasks assigned, ensuring that its staff, and in particular those involved in conformity assessment and certification activities, provide their service in compliance with the system requirements of TNV EUROPE Tempus Novae Visionis d.o.o., always guaranteeing their independence, impartiality, integrity and absolute absence of any pressure,  both external and internal and from conflicts of all kinds;
· ensure that the decision-making process on the certificates of conformity is free from any form of pressure either from the ownership, management or any other body of TNV EUROPE Tempus Novae Visionis d.o.o. or from any party interested in the results of the certifications themselves, always ensuring compliance with the requirements of independence, impartiality and integrity;
· support and disseminate the principles of ethics, seriousness, professionalism, reliability and lawfulness;
· take a position of zero tolerance towards any act of corruption or any attempt to encourage illegal and/or discriminatory conduct in the exercise of its functions and activities or which in any case may compromise the impartiality and integrity of the activities of attesting to compliance;
· analyse and assess the risks associated with the activities carried out by TNV EUROPE Tempus Novae Visionis d.o.o. in order to establish actions to mitigate their effects, through the preparation of the "Impartiality Risk Assessment Document" and review its contents every year to be submitted for approval by the Committee for the Safeguarding of Impartiality.
Particular attention is paid to the management of complaints, appeals and disputes, for which TNV EUROPE Tempus Novae Visionis d.o.o. Doo undertakes to ensure that they are effectively taken over and managed by Personnel who are in no way involved in the subject matter of the complaint, and that clear, transparent, truthful and free from prejudice or discrimination are provided, while ensuring the protection of the complainant from any retaliation and/or recrimination.
The suitability of this Policy is reviewed annually during the review of the Business Management System.

Nova Gorica, 11/11/2024				         
 TNV EUROPE TEMPUS NOVAE VISIONIS d.o.o.
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